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Introduction

Self-service tickets

You can pick up most tickets at selected stations using
our Ticket Vending Machines (TVMs)

 Don't wait for your ticket to arrive by post

* Book online anytime or via Telesales

e Pickwp your tickets at the TVM when catching your train

* Collect pre-booked Caledonian Sleeper tickets

* Get discounted tickets

* Pick up tickets to a wide range of UK rail destinations

e Use cash, credit or debit cards

We lCOme to your new train timetable.

All trains in this timetable are ScotRail services operated by First, except where
otherwise stated. We aim to make your train journey as easy as possible and are
delighted to announce a number of enhancements to services, including:

e Anew 2327 Sunday service from Westerton to Glasgow Queen Street has
been introduced. This provides a connection to Glasgow for passengers
travelling on the 1900 service from Fort William.

Glasgow - Fort William / Mallaig trains 7-10
Glasgow - Oban trains 11-12
Ferry connections 13-17
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How to use your timetable

Easy steps to finding your train:

®
®

©

®

@ Our timetables show the route at the top of each relevant page.

This area shows the days of operation.

@ The left-hand bank shows all stations on this route and connection points.

@ Letters and symbols above the times correspond to the notes at the bottom
of each page and also listed below.

@ Times shown in columns use bold type for direct train times and light type
for connection times to / from other train services.

Please note that this timetable uses the 24 hour clock
throughout, e.g. one o'clock in the afternoon becomes 1300
and nine thirty in the morning becomes 0930 etc.

You can print your own timetable
online at www.scotrail.co.uk

Remember

Notes and codes
Below is a list of common codes which are used throughout all
ScotRail timetables. Specific codes are listed on relevant pages.

a  Arrivaltime GR National Express East Coast.

d  Departure time For confirmation of times please call
s Stops to set down only 08457 48 49 50.

u  Stops to pick up only XC  CrossCountry. For confirmation of

x  Stops on request times please call 08457 48 49 50.

Y No First Class accommodation S0 Saturdays only

or catering service available SX  Saturdays excepted
Z  Nocatering service available . Continued in later column

«— Continued from earlier column

Trolley catering services may be available for all or part of the journey.

On some trains, the service may only be provided in part of the train.

ScotRail reserve the right to alter the information contained within this timetable without notice. Every effort is
made to ensure details are correct at time of print, but ScotRail accept no liability for any inaccuracies.
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TIMETABLES AVAILABLE FOR OTHER ROUTES:

Central Scotland

Edinburgh & the Fife Circle

Edinburgh Suburban

Glasgow - Edinburgh

Glasgow - Cumbernauld and Falkirk Grahamston
Glasgow & Edinburgh - Aberdeen

Glasgow & Edinburgh - Inverness & the North Highlands
Inverness - Aberdeen

North Clyde

South Clyde

South West Scotland and Northern Ireland
Strathclyde West & Clyde Coast

Spean Bridge
Visit the

Roy Bridge Friends of the West Highland Lines
Tulloch website at
Corrour www.westhighlandline.org.uk

Rannoch
Bridge of Orchy
Upper Tyndrum

Crianlarich

Ardlui

Arrochar & Tarbet
Garelochhead
HleJlensburgh

pper Westerton

eee {0 Edinburgh

Dumbarton Dalmuir
Central
Glasgow

Queen Street



Station Facilities

HP®@
Ardlui v u
Arisaig U
Arrochar & Tarbet v v U
Banavie v v U
Beasdale U
Bridge of Orchy U
Connel Ferry 4 ]
Corpach v U
Corrour U
Crianlarich U
Dalmally U
Dalmuir v ' S
Dumbarton Central v 4 4 S
Edinburgh 4 S
Fort William S
Garelochhead v 4 U
Glasgow Queen St v 4 4 S
Glenfinnan U
Helensburgh Upper 1]
Loch Awe v v u
Loch Eil Outward Bound v u
Lochailort 4 U
Locheilside U
Mallaig 4 P
Morar v v U
Oban v v S
Rannoch U
Roy Bridge U
Spean Bridge v v U
Taynuilt v 4 ]
Tulloch U
Tyndrum Lower U
Upper Tyndrum 4 4 U
Westerton 4 4 4 S

Please note ¥ denotes that parking charges apply.
Access to stations varies across the network. For details of accessibility at our stations please visit our website at
www.scotrail.co.uk and click on Station Facilities.

Cycle racks / storage

Car parking Toilets

Taxi rank S - Staffed station
P - Staffed part-time

U - Unstaffed

Ticket Vending Machines

Remember

You can find out about service disruptions and get

alerts direct to your mobile or email
visit www.scotrail.co.uk/disruption




Glasgow - Fort William - Mallaig

Mondays to Saturdays
z z A

Edinburgh d v v 0450 0715 1115 1715
Glasgow QueenSt d ¥ 0530 + 0821 1221 1821
Westerton d ¥ 0543a 0556 0823 1223 1823
Dalmuir d ¥ v 0604 0839 1242 1837
Dumbarton Central d ¥ v v 0848 1248 1846
Helensburgh Upper d ¥ ¥ 0629 0906 1306 1904
Garelochhead d v v 0642 0917 1317 1916
Arrochar &Tarbet d v 0708 0937 1337 1936
Ardlui d v v 0722x 0953 1353 1950
Crianlarich a v ¥ 0743 1009 1409 2006
Crianlarich d v v 0745 1021 1421 2018
Upper Tyndrum d ¥ ¥ 0758 1032 1432 2031
Bridge of Orchy d ¥ v 0815 1046 1446 2046
Rannoch d ¥ ¥ 0845b 1108 1508 2108
Corrour d ¥ v 0858x 1120 1520 2120
Tulloch d ¥ v 0918 1136 1536 2136
Roy Bridge d ¥ v 0929x 1146 1546 2146
Spean Bridge d ¥ v 0937 1154 1553 2153
Fort William a v v 0954 1207 1606 2206
Fort William d 0830 ¥ v 1212 1619 2215
Banavie d 0836 v 1218 1625 2221
Corpach d 0841 v v 1223 1630 2226
Loch Eil OB d 0847 v 1229 1636 2232
Locheilside do8s52x v v 1234x 1641x 2237x
Glenfinnan d 0903 v 1245 1654 2248
Lochailort d0919x ¥ ¥ 1301x 1710x 2304x
Beasdale d0928x v 1310x 1719x 2313x
Arisaig d 0936 v v 1318 1727 2320
Morar d 0944 v v 1326 1735 2328
Mallaig a0952 v 1335 1743 2335
Notes
b Arrives 0840 Remember
A Limited seating accommodation  Light type indicates connecting train

available. Reservations times. Further descriptions of letters

compulsory. Overnight Sleeper and symbols can be found on page 3.
and seated service from London
Euston. Passengers on seated
service change coaches at The Jacotbite Steam Train between
Edinburgh Fort William and Mallaig
commences Monday 17 May 2010.
Please call West Coast Railway
Company on 0845 128 4681 or
visit www.westcoastrailways.co.uk
for full details.




Glasgow - Fort William - Mallaig

Sundays
A B

Edinburgh d ¥ 1100 1700
Glasgow QueenSt d ¥ 1220 1820
Westerton d ¥ 1210 1810
Dalmuir d ¥ 1236 1834
Dumbarton Central d ¥ 1246 1843
Helensburgh Upper d ¥ 1306 1858
Garelochhead d ¥ 1317 1910
Arrochar &Tarbet d + 1337 1930
Ardlui d ¥ 1353 1950c
Crianlarich a v 1409 2006
Crianlarich d ¥ 1421 2018
Upper Tyndrum d ¥ 1432 2031
Bridge of Orchy d v 1446 2046
Rannoch d ¥ 1508 2108
Corrour d ¥ 1520 2120
Tulloch d ¥ 1536 2136
Roy Bridge d v 1546 2146
Spean Bridge d ¥ 1553 2153
Fort William a v 1606 2206
Fort William d 1212 1619 2215
Banavie d 1218 1625 2221
Corpach d 1223 1630 2226
Loch Eil OB d 1229 1636 2232
Locheilside d 1234x 1641x 2237x
Glenfinnan d 1245 1654 2248
Lochailort d 1301x 1710x 2304x
Beasdale d 1310x 1719x 2313x
Arisaig d 1318 1727 2320
Morar d 1326 1735 2328
Mallaig a 1335 1743 2335
Notes
c Arrives 1943
A From 28 March 2010. No

catering service available
B From 28 March 2010

Remember

Light type indicates connecting train
times. Further descriptions of letters
and symbols can be found on page 3.

The Jacotbite Steam Train between
Fort William and Mallaig
commences Monday 17 May 2010.
Please call West Coast Railway
Company on 0845 128 4681 or
visit www.westcoastrailways. co.uk
for full details.




Mallaig -

Mondays to Saturdays

SXC Z SXD MXz
Mallaig d ¥ 0603 1010 1605 1815 v
Morar d ¥ 0610 1017 1612 1822 ¥ v
Arisaig d ¥ 0619 1026 1621 1831 v
Beasdale d ¥ 0626x 1033x 1628x 1838x ¥ v
Lochailort d ¥ 0635x 1042x 1637x 1847x ¥ v
Glenfinnan d ¥ 0652 1059 1654 1904 ¥ v
Locheilside d ¥ 0701x 1108x 1703x 1911x ¥ v
Loch EilOB d ¥ 0708 1115 1710 1918 v
Corpach d ¥ 0714 1121 1716 1924 v v
Banavie d ¥ 0718 1125 1720 1928 ¥ v
Fort William a v 0726 1133 1727 1937 ¥ v
Fort William d ¥ 0742 1140 1737 ¥ 1950 ¥
Spean Bridge d ¥ 0755 1153 1750 ¥ 2010
Roy Bridge d ¥ 0802 1200 1757 ¥ 2017x ¥
Tulloch d ¥ 0813 1212 1808 ~ 2030 ¥
Corrour d ¥ 0830 1229 1825 ¥ 2051x ¥
Rannoch d ¥ 0842 1242 1836 <~ 2105 ¥
Bridge of Orchy d ¥ 0902 1302 1856 ¥ 2134 ¥
Upper Tyndrum d ¥ 0918 1318 1912 ¥ 2152 ¥
Crianlarich a ¥ 0930 1333 1926 v 2204 ¥
Crianlarich d ¥ 0936 1336 1932 ¥~ 2205 ¥
Ardlui d ¥ 0952 1352 1949 v 2226x ¥
Arrochar & Tarbet d 0708 1007 1407 2003 <~ 2244 v
Garelochhead d 0730 1029 1427 2024 ¥ 2310 ¥
Helensburgh Upper d 0742 1041 1439 2036 v 2324
Dumbarton Central d 0757 1058 1452 2049 ¥ v v
Dalmuir a 0819 1108 1504 2104 v 2349 v
Westerton a 0829 1125 1525 2125 ¥ 2356 0005d
Glasgow Queen St a 0837f 1130 1530 2129 ¥ v 0020
Edinburgh a 0948 1235 1636g 2250 ¥ 0050 ¥
Notes
f Passengers may arrive 0829 Remember

(Low Level platforms) by
changing at Dumbarton Central

Light type indicates connecting train
times. Further descriptions of letters

g Arrives 1639 on Saturdays and symbols can be found on page 3.

C Also calls Cardross 0750, Singer
0806, Maryhill 0815 and
Possilpark & Parkhouse 0820. No The Jacotbite Steam Train between
catering service available Fort William and Mallaig

D Limited seating accommodation commences Monday 17 May 2010.
available. Reservations Please call West Coast Railway
compulsory. Overnight Sleeper Company on 0845 128 4681 or
and seated service to London visit www. westcoastrailways. co.uk
Euston. Passengers on seated for full details.
service change coaches at
Edinburgh

MX Mondays excepted 9




Mallaig -

Sundays
B D z E
Mallaig d 1010 1605 ¥ v 1815
Morar d 1017 1612 ¥ v 1822
Arisaig d 1026 1621 v 1831
Beasdale d1033x 1628x ¥ v 1838x
Lochailort d1042x 1637x ¥ v 1847x
Glenfinnan d 1059 1654 ¥ v 1904
Locheilside d 1108x 1703x ¥ v 1911x
Loch EilOB d 1115 1710 ¥ v 1918
Corpach d 1121 1716 v 1924
Banavie d 1125 1720 ¥ v 1928
Fort William a 1133 1727 v v 1937
Fort William d 1140 1737 1900 ¥ v
Spean Bridge d 1153 1750 1919 v
Roy Bridge d 1200 1757 1927x ¥ v
Tulloch d 1212 1808 1940 v
Corrour d 1229 1825 2001x ¥ v
Rannoch d 1242 1836 2015 v
Bridge of Orchy d 1302 1856 2047h v
Upper Tyndrum d 1318 1912 2105 v
Crianlarich a 1333 1926 2116 ¥ v
Crianlarich d 1336 1932 2119 v
Ardlui d 1352 1949 2139x ¥ v
Arrochar & Tarbet  d 1407 2003 2157 v
Garelochhead d 1427 2024 2223 ¥ v
Helensburgh Upper d 1439 2036 2237 v
Dumbarton Central d 1452 2049 ¥ v v
Dalmuir a 1504 2058 2302 v v
Westerton a 1530 2130 2311 2327d
Glasgow Queen St a 1531 2114 + 2346
Edinburgh a 1655 2224 0015 ¥ v
Notes
h Arrives 2041 Remember
B From 28 March 2010 Light type indicates connecting train
D Limited seating accommodation  times. Further descriptions of letters
available. Reservations and symbols can be found on page 3.
compulsory. Overnight Sleeper
and seated service to London
Euston. Passengers on seated The Jacotbite Steam Train between
service change coaches at Fort William and Mallaig
Edinburgh commences Monday 17 May 2010.
E From 28 March 2010. No Please call West Coast Railway
catering service available Company on 0845 128 4681 or
visit www.westcoastrailways.co.uk
for full details.
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Glasgow - Oban

Mondays to Saturdays

Edinburgh d 0715 0930
Glasgow Queen St d 0821 1037
Westerton d 0823 1038b
Dalmuir d 0839 1050
Dumbarton Central d 0848 1104
Helensburgh Upper d 0906 1123

Garelochhead d 0917 1134
Arrochar & Tarbet  d 0937 1154
Ardlui d 0953 1208
Crianlarich a 1009 1224
Crianlarich d 1015 1227
Tyndrum Lower d 1024 1236
Dalmally d 1042 1257
Loch Awe d 1047 1302
Taynuilt d 1103 1318
Connel Ferry d 1114 1330
Oban a 1127 1343
Sundays
B

Edinburgh d 1100 1700
Glasgow Queen St d 1220 1820
Westerton d 1210 1810
Dalmuir d 1236 1834

Dumbarton Central d 1246 1843
Helensburgh Upper d 1306 1858
Garelochhead d 1317 1910
Arrochar & Tarbet d 1337 1930

Ardlui d 1353 1950c
Crianlarich a 1409 2006
Crianlarich d 1415 2012
Tyndrum Lower d 1423 2021
Dalmally d 1442 2039
Loch Awe d 1447 2044
Taynuilt d 1502 2100
Connel Ferry d 1514 2111
Oban a 1527 2126
Notes

b Change at Dumbarton Central
c Arrives 1943

A From 27 March 2010

B From 28 March 2010

11

Remember

Light type indicates connecting train
times. Further descriptions of letters
and symbols can be found on page 3.



Oban - Glasgow

Mondays to Saturdays

SXC
Oban d ¥ 0811
Connel Ferry d ¥ 0823
Taynuilt d ¥ 0835
Loch Awe d ¥ 0850
Dalmally d ¥ 0856
Tyndrum Lower d ¥ 0915
Crianlarich a ¥ 0929
Crianlarich d ¥ 0936
Ardlui d ¥ 0952

Arrochar & Tarbet d 0708 1007
Garelochhead d 0730 1029
Helensburgh Upper d 0742 1041
Dumbarton Central d 0757 1058

Dalmuir a 0819 1108
Westerton a 0829 1125
Glasgow Queen St a0837e 1130
Edinburgh a 0948 1235
Sundays
B

Oban d 1211 1810
Connel Ferry d 1223 1822
Taynuilt d 1235 1834
Loch Awe d 1250 1849
Dalmally d 1256 1855
Tyndrum Lower d 1315 1914
Crianlarich a 1329 1927
Crianlarich d 1336 1932
Ardlui d 1352 1949

Arrochar & Tarbet  d 1407 2003
Garelochhead d 1427 2024
Helensburgh Upper d 1439 2036
Dumbarton Central d 1452 2049

Dalmuir a 1504 2058
Westerton a 1530 2130
Glasgow Queen St a 1531 2114
Edinburgh a 1655 2224
Notes

e  Passengers may arrive 0829

-

(Low Level platforms) by
changing at Dumbarton Central
Arrives 1639 on Saturdays

From 27 March 2010

12
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Remember

Light type indicates connecting train
times. Further descriptions of letters
and symbols can be found on page 3.

From 28 March 2010

Also calls Cardross 0750, Singer
0806, Maryhill 0815 and
Possilpark & Parkhouse 0820.
No catering service available



Oban - Castlebay (Barra) and

Lochboisdale (South Uist)
Mondays to Saturdays

A B C D E F

WFO TO MSO TThO TThO ThO
Glasgow QueenSt d 0821 0821 1221 1221 1221 1221
Oban a 1127 1127 1527 1527 1527 1527
Oban d 1340 1340 1540 1540 1540 1540
Castlebay a 1830 2040 2030 2030 2050 2240
Lochboisdale a v 180 v 2210 2240 2050

Sundays
G
Glasgow Queen St d 1220
Oban a 1527
Oban d 1540
Castlebay a 2030
Lochboisdale a 2220
Mondays to Saturdays
H J K L M N P Q

T0O MWO MO MWO FO FO  WFO ThO

Lochboisdale d - 0730 0730 0730 0800 0800 0855 2300
Castlebay d 0910 0915 0920 0920 0945 0950 0700 +
Oban a 1400 1405 1410 1430 1435 1500 1405 0600
Oban d 1810 1810 1810 1810 1810 1810 1810 0811
Glasgow Queen St a 2129 2129 2129 2129 2129 2129 2129 1130
Sundays
G

Lochboisdale d -
Castlebay d 0920
Oban a 1410
Oban d 1810
Glasgow QueenSt a 2114
Notes
A From 26 March 2010 P From 26 March 2010. Sails from
B From 30 March 2010. Sails via Castlebay

Lochboisdale Q 17 December 2009 only
C From 27 March 2010 FO  Fridays only
D Until 7 January 2010 MO  Mondays only
E From 12 January until 23 March 2010 TO  Tuesdays only
F From 25 March 2010. Sails via ThO Thursdays only

Lochboisdale MSO Mondays and Saturdays only
G From 28 March 2010 MWO Mondays and Wednesdays only
H From 30 March 2010 TThO Tuesdays and Thursdays only
J Until 6 January 2010 WFO Wednesdays and Fridays only
K From 29 March 2010
L From 11 January until 24 March 2010 Ferry service operated by Caledonian
M 8January 2010 only MacBrayne Ltd - telephone
N From 15 January until 19 March 2010 L.

08000 66 5000 or visit
www.calmac.co.uk

13



Oban - Craignure (Mull),

more, Colonsay,
Coll and Tiree

Mondays to Saturdays
A N B C D E F D G
SO WFO TThSO TThSO SO MO ThO SO  SX
Glasgow Queen St d 1821b 1821b1821b 1821b 1821b 1820b 1821b 0821 0821
Oban a 2126b 2126b2126b 2126b 2126b 2126b 2126b 1127 1127
Oban d 0530 0545 0645 0645 0700 0800 0815 1145 1155
Craignure a v v v v v v vo1231 1241
Lismore a v v v v v v v v v
Colonsay a v v v v v v v v v
Coll a 0825 1015 0925 0940 0940 1055 1055 v
Tiree a 0930 0905 1030 1045 1045 1205 1200 v
H J H G D D M L
TThSO MWO SX Ss0O SO TO Wwo
Glasgow Queen St d 0821 0821 0821 0821 1037 1037 0821 1221 1221
Oban a 1127 1127 1127 1127 1343 1343 1127 1527 1527
Oban d 1200 1200 1400 1400 1400 1400 1445 1540 1600
Craignure a 1246 v v v v 1446 v 1646
Lismore a v v 1450 1450 1450 ¥ v v v
Colonsay a v 1420 ¥ v v v v 1755 ¥
Coll a v v v v v v 1725 ¥ v
Tiree a v v v v v v 1825 ¥ v
G K G
SO MFO SX FSO FO
Glasgow Queen St d 1221 1221 1221 1821 1821
Oban a 1527 1527 1527 2126 2126
Oban d 1700 1700 1715 2145 2230
Craignure a v v v 2231 2316
Lismore a 1750 ¥ 1805 ¥ v
Colonsay a v 1920 ¥ v v
Coll a v v v v v
Tiree a v v v v v
Sundays
P Q R R R
Glasgow Queen St d 1821b 1821b1821b 1220 1220
Oban a 2126b 2126b2126b 1527 1527
Oban d 0630 0645 0900 1600 1730
Craignure a v v v 1646 ¥
Lismore a v v v v v
Colonsay a v v v v 1950
Coll a 1125 1120 1155 v v
Tiree a 1010 1005 1300 + v
Notes
b Previous night N From 26 March 2010.  FSO  Fridays and Saturdays
A 13 February 2010 only Sails via Tiree only
B Until 7 January 2010 P From 10 January untiL  MFO  Mondays and Fridays
C From 9 January until 21 March 2010. Sails only
25 March 2010 via Tiree MWO  Mondays and
(except 13 February)  Q Until 3 January 2010. Wednesdays only
D From 27 March 2010 Sails via Tiree WFO  Wednesdays and
E From 29 March 2010 R From 28 March 2010 Fridays only
F From 1 April 2010. FO Fridays only TThSO Tuesdays, Thursdays
Sailsto Barraarrives MO  Mondays only and Saturdays only
1500 SO Saturdays only
G From 26 March 2010 SX Saturdays excepted Ferry service operated by
H Until 25 March 2010 TO Tuesdays only Caledonian MacBrayne Ltd -
J Until 24 March 2010 ThO  Thursdays only telephone 08000 66 5000
K Until 20 March 2010 WO  Wednesdays only A
L From 31 March 2010 or visit www.calmac.co.uk
M From 30 March 2010
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Tiree, Coll, Colonsay, Lismore and
Craignure (Mull) - Oban

Mondays to Saturdays
A B C D E
ThO SO FSO SO T0 SX SO SX
Tiree d v v v v v v v W
Coll d v v v v v v v W
Colonsay d v v v v 0750 ¥ v v
Lismore d v v ¥ 0900 ¥ 1000 ¥ v
Craignure d 0645 0645 0900 ¥ v ¥ 1030 1055
Oban a 0731 0731 0946 0950 1010 1050 1116 1141
Oban d 0811 0811 1211 1211 1211 1211 1211 1211
Glasgow Queen St a 1130 1130 1530 1530 1530 1530 1530 1530

F D E G H A J K

FX SO WFO SO WO ThO TThSO TThSO
Tiree d v ¥ 0920 1000 ¥ ¥ 1050 1100
Coll d v ¥ 1020 1105 v v 1155 1205
Colonsay d v v v v 1145 1155 ¥ v
Lismore d v 1200 ¥ v v v v v
Craignure d 1100 v v v v v v
Oban a 1146 1250 1300 1400 1400 1415 1435 1500
Oban d 1211 1611 1810 1810 1810 1810 1810 1810
Glasgow Queen St a 1530 1918 2129 2129 2129 2129 2129 2129

D L D D E F M N

SO FO SO SO SX MO MWO
Tiree d 1115 v v v v 1225 ¥ v
Coll d 1220 ¥ ¥ v v v 1335 ¥ v
Colonsay d v 1240 ¥ v v v v 1440 ¥
Lismore d v v ¥ 1500 1500 1500 ¥ v v
Craignure d v v 1500 ¥ v v v v 1700
Oban a 1500 1520 1546 1550 1550 1550 1630 1700 1746
Oban d 1611 1810 1611 1611 1810 1810 1810 1810 1810
Glasgow Queen St a 1918 2129 1918 1918 2129 2129 2129 2129 2129
Sundays

P Q R P
Tiree d v 1025 1025 v 1315 ¥
Coll d v 1130 1130 ¥ 1420 ¥
Colonsay d v v v v v v
Lismore d v v v 1600 ¥ v
Craignure d 1055 v v v 1700
Oban a 1141 1410 1425 1650 1715 1746
Oban d 1211 1810 1810 1810 1810 1810
Glasgow Queen St a 1531 2114 2114 2114 2114 2114
Notes
A From 1 April 2010 FO Fridays only
B Until 20 March 2010 FX Fridays excepted
C From 30 March 2010 MO Mondays only
D From 27 March 2010 N Saturdays only
E From 26 March 2010 SX Saturdays excepted
F Until 25 March 2010 T0 Tuesdays only
G 13 February 2010 only ThO Thursdays only
H From 31 March 2010 wo Wednesdays only
J Until 7 January 2010 FSO Fridays and Saturdays only
K From 9 January until 25 March 2010  MWO  Mondays and Wednesdays only

(except 13 February) WFO  Wednesdays and Fridays only
L Until 19 March 2010 TThSO  Tuesdays, Thursdays and Saturdays
M From 29 March 2010 only
g Erlltr]r: i; m;ﬁ: igig Ferry service operated by Caledonian
N MacBrayne Ltd - telephone

a Until 3 January 2010_ 08000 66 5000 or visit www.calmac.co.uk
R From 10 January until

21 March 2010 15



Mallaig - Armadale (Skye) and the Small Isles E

Mondays to Saturdays

H G F B K J E L

ThO WO MO TO TThO WFO MO

Glasgow QueenSt d
Fort William d 0830 08300830 0830 0830 0830 0830 0830
Mallaig a 0952 0952 0952 0952 0952 0952 0952 0952
Mallaig d 1015 1015 1015 1015 1020 1020 1020 1055
Armadale a 1125
Eigg a 1130 1130 1245 1140 1140
Muck a 1220 1155 1235 1235
Rum a 1135 1245 1135 1400
Canna a 1245 1355 1250

L L D K L

FO S0 SX
Glasgow Queen St d 0821 0821 0821 1221
Fort William d 0830 1212 1212 1212 1619
Mallaig a 0952 1335 1335 1335 1743
Mallaig d 1240 1345 1425 1600 1800
Armadale a 1415 1630 1830
Eigg a 1540
Muck a 1625
Rum a 1400 1925
Canna a 1510 1815
Sundays

A
Glasgow QueenSt d 1220
Fort William d 1619
Mallaig a 1743
Mallaig d 1800
Armadale a 1830
Eigg a
Muck a
Rum a
Canna a
Notes
A From 28 March 2010 FO Fridays only
B From 30 March 2010. Sails via MO  Mondays only

Muck SO Saturdays only
D From 27 March 2010. Sails via SX  Saturdays excepted
Canna TO Tuesdays only

E Until 22 March 2010 ThO  Thursdays only
F From 29 March 2010 WO  Wednesdays only
G From 31 March 2010 TThO Tuesdays & Thursdays only
H From 1 April 2010 WFO Wednesdays & Fridays only
J Until 24 March 2010
K Until 25 March 2010
L From 26 March 2010

Ferry service operated by Caledonian MacBrayne Ltd - telephone
08000 66 5000 or visit www.calmac.co.uk
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Armadale (Skye) and the SmallIsles - Mallaig

Mondays to Saturdays

A B
SX
Canna d = v
Rum d - v
Muck d = v
Eigg d v
Armadale d 0850 0925
Mallaig a 0920 0955
Mallaig d 1010 1010
Fort William a 1133 1133
Glasgow QueenSt a 1530 1530
F G
SO MO
Canna d 1050
Rum d 1205 1420
Muck d 1335 1250
Eigg d 1430 1200
Armadale d - v
Mallaig a 1540 1540
Mallaig d 1605 1605
Fort William a 1727 1727
Glasgow Queen St a 2129 2129
Sundays
L L
Canna d = v
Rum d = v
Muck d - v
Eigg d = v
Armadale d 0930 1650
Mallaig a 1000 1720
Mallaig d 1010 1815
Fort William a 1133 1937
Glasgow QueenSt a 1531
Notes

Tuesday to Saturday mornings only.

Change at Fort William and Westerton.

Reservations compulsory from Fort
William
c Following day. Change at Fort William
and Westerton. Reservations
compulsory from Fort William
From 26 March 2010
Until 25 March 2010
From 27 March 2010. Sails from Rum
From 1 April 2010
Until 24 March 2010
Until 20 March 2010
Until 22 March 2010. Sails from Eigg
From 30 March 2010. Sails from Eigg
From 31 March 2010

“TomMmmoO@>

A C D E A H
FO SO ThO WFO TO
v 1015 v v v A 4
v 0905 v v v v
1020 1200 1235 1250 + 1350
1110 1250 1320 1340 ~ 1300
v v v v 1430
1225 1405 1435 1500 1500 1530
1605 1605 1605 1605 1605 1605
1727 1727 1727 1727 1727 1727
2129 2129 2129 2129 2129 2129
B J B A K A
TThO WO SX MO FO
1310 1435 = v 1410 1525
1425 1545 = v 1520 1635
v v v v v v
v v v v 1635 «
v v 1645 1710 v =
1540 1705 1715 1740 1750 1755
1605 1815 1815 1815 1815 1815
1727 1937 1937 1937 1937 1937
2129 0020c 0020c 0020b 0020c 0020c

K From 29 March 2010

L From 28 March 2010

FO  Fridays only

MO  Mondays only

SO Saturdays only

SX  Saturdays excepted

TO  Tuesdays only

ThO  Thursdays only

TThO Tuesdays & Thursdays only
WO Wednesdays only

WFO Wednesdays & Fridays only

Ferry service operated by Caledonian
MacBrayne Ltd - telephone
08000 66 5000 or visit www.calmac.co.uk
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SEE THE SIGHTS

Welcome to one of the world's most
memorable rail journeys

When the whistle blows

in Glasgow's glass-

roofed Queen Street

station, and the train

for Mallaig or Oban sets

out, you are starting on

ajourney that will leave

an abundance of

memories to treasure.

On the way you'll see tiny villages, vast moors, towering mountains and historic
glens. You'll see places you want to visit again, and explore more closely.

A line for all seasons...

all thanks to the vision and courage of the entrepreneurs, engineers and
labourers who drove this track through some of Britain's most dramatic,
beautiful and sometimes merciless terrain.

Glasgow to Crianlarich

Your journey starts at Glasgow Queen Street station, from where the train climbs
in tunnel up Cowlairs Bank, turning left through Maryhill and Westerton and
uphill to Kilpatrick, with the graceful lines of the Erskine Bridge in view. You're
running parallel to the River Clyde, cradle of so many great ocean liners.

Then it's on to Bowling, where the Clyde estuary broadens before you.

Garelochhead
At Garelochhead Station you have a panoramic view of the Submarine Base.
Soon on the left, you'll see slender Loch Long.

The jetty below is Finnart deep-water terminal, where tankers discharge their oil
to be pumped by pipeline to Grangemouth, 60 miles away to the east.

Arrochar & Tarbet

A few minutes beyond Arrochar and
Tarbet station, the bonnie banks of
Loch Lomond appear on the right,
dominated by Ben Lomond. Across
the loch is Inversnaid, the area once
roamed by Rob Roy MacGregor,
legendary warrior, robber and folk
hero. He used to question captives in
anearby cave - and he was prepared
to dip them in the loch to extract
information!

Crianlarich

Soon you'll see the Falls of Falloch on the right, and then you're in Crianlarich,
where the line divides, with the western route swerving across to Oban, the
north continuing up to Fort William and Mallaig.
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SEE THE SIGHTS

Crianlarich to Oban

After Tyndrum Lower and the

Fillan Water, the Oban line

takes you through beautiful

Glen Lochy to Dalmally,

beyond which stands the ruin

of Kilchurn Castle, ancient

stronghold of Clan Campbell.

You swerve round the head of

Loch Awe and enter the Pass

of Brander, which skirts the towering bulk of Ben Cruachan, where thereis a
hydro power scheme inside the mountain with a visitor centre. To the left is the
River Awe, setting for Sir Walter Scott's romance 'The Highland Widow'.

Connel Ferry

Near Connel Ferry you can see the Falls of Lora, where the tidal waters flow over
a ledge of rock at the narrow entrance to Loch Etive. Then sit back and enjoy the
splendid views of Oban, now only a few minutes away.

Crianlarich to Fort William
At Crianlarich, the northbound fork of the West Highland Line climbs quickly to
Upper Tyndrum and around Beinn Odhar to a unique Horseshoe Curve.

Bridge of Orchy

On then to Bridge of Orchy, well known to walkers and climbers. To your left is
the ruin of Achallader Castle, stronghold of the Fletchers. At Gorton Crossing
you start on to the wild Rannoch Moor, with its peat bogs, streams, lochans,
boulders and ancient forests. The West Highland Way from Glasgow to Fort
William skirts the moor, but only the railway crosses this vast wilderness; this
was achieved by 'floating' the line across the moor on a mattress of tree roots,
brushwood and thousands of tons of earth and ashes.

Rannoch
Pulling away from Rannoch, you can see
the Horseshoe of Munros comprising of
the Black Mount, away to the east is
Schiehallion.

Corrour

At Corrour Summit you are 1350 feet
above sea level - the highest point on
the line. Corrour station was made
famous in the hit film ‘Trainspotting’.

Roy Bridge

Before Roy Bridge, look below the left-
hand side of the line for the foaming
waters of Monessie Gorge.

Spean Bridge
And just out of sight, past Spean Bridge, high on the hill to the right, stands the
monument to the commandos, who trained here during the Second World War.
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SEE THE SIGHTS

Ben Nevis looms ahead. At over 4406
feet, its Britain's highest mountain,
and big - its circumference at the base
is 24 miles.

You'll see Inverlochy Castle before the train glides into Fort William.

Fort William to Mallaig

Banavie

At Banavie, the line crosses part of the
Caledonian Canal, Britain's longest
inland waterway, which links Fort William
with Inverness. Look to the right and
you'll see Neptune's Staircase, a
remarkable series of canal locks.

Glenfinnan

The breathtaking curve of the 100 feet high Glenfinnan Viaduct sweeps you past
the head of Loch Shiel and the monument to Bonnie Prince Charlie, marking the
spot where he landed and unfurled his standard in 1745 to commence the
Jacobite Rebellion.

The viaduct itself is a monument, as it's the first concrete viaduct ever built in
Britain - by 'Concrete Bob” McAlpine. Latterly it has become renowned for
appearing in several of the blockbuster ‘Harry Potter’ films. In ‘Harry Potter and
the Chamber of Secrets’, the Hogwarts Express steamed across the viaduct.
Harry and Ron miss the train and fly to Hogwarts in a car that zooms around,
through the viaduct’s arches. A further scene was filmed nearby showing Harry
looking out over Loch Shiel and although unused in the cinema release, this
scene can be seen on the DVD.

Arisaig
Past Arisaig, look over Loch Nan Ceall and see the islands of Rum and Eigg, with
its distinctive flat top.

Morar

At Morar, you cross Scotland’s shortest river, which runs out of our deepest Loch
- Loch Morar. To the left, you'll see the white sands of Morar, made famous in
the 1983 film ‘Local Hero". Then you'll see the Atlantic waves rolling in, and
you'rein Mallaig.
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Integrated Travel

If your final destination is not rail connected, ScotRail can still help.

PlusBus allows you unlimited bus travel in the area around your chosen PlusBus
station*. So for example if you buy a ticket from Glasgow to ‘Aberdeen PlusBus’,
this will give you travel by rail to Aberdeen, plus unlimited bus travel throughout
Aberdeen for the rest of that day. PlusBus is available from the following stations
in Scotland:

* Aberdeen * Ayr * Bathgate  Cowdenbeath
* Dumfries * Dundee  Dunfermline « Edinburgh

« Elgin « Falkirk Grahamston « Falkirk High * Fort William
* Glasgow « Inverness « Kilmarnock * Kirkcaldy

* Larbert « Linlithgow « Livingston North * Perth

« Stirling

Our range of RailBus tickets is aimed at connecting you to specific towns which are
not on the rail network, without the hassle of buying separate rail and bus tickets. For
example, if you buy a ticket from Glasgow to Peterhead this allows you to travel by
train to Aberdeen then onwards by bus to Peterhead, without buying two separate
tickets for each part of your journey - saving you time and hassle! You can buy
combined RailBus tickets to the following destinations:

* Aboyne « Ballater  Banchory * Blairgowrie
 Braemar « Callander * Crieff * Dornoch

* Doune « Edinburgh Airport * Forfar * Fraserburgh
* Galashiels * Glasgow Airport * Hawick * Kirkwall

* Kirriemuir * Lossiemouth * Peebles * Peterhead
* Portree St Andrews « Selkirk « Uig

« Ullapool * Westhill

ScotRail works closely with Scotland’s ferry operators to provide combined
RailFerry tickets. These are available to destinations across Scotland and beyond,
including:

* Armadale * Belfast * Brodick * Castlebay
« Craignure * Dunoon o Kirkwall * Lerwick
 Lochboisdale * Rothesay « Stornoway * Stromness

ScotRail also welcomes cyclists, and we carry cycles free on all our services.
Reservations are required on some longer distance routes, and these can be made
at principal staffed stations or through ScotRail Telesales on 08457 55 00 33. We
recommend that you make reservations as early as possible to avoid
disappointment - they are generally available up to 12 weeks in advance of travel.

On most other routes, reservations are not necessary, but space is limited on
some trains. For full information, pick up our ScotRail Guide for Cyclists, available
at staffed stations. This also includes information about the ScotRail cycle rescue
service, plus our discounted cycle hire scheme in Fort William.

* Some special services such as Airport express routes and Night buses are excluded. Some smaller bus
operators do not participate in PlusBus schemes - for more details, visit www.plusbus.info
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Tickets / Assistance

Buying your ticket

To avoid any queues, you can buy your ticket in advance at www.scotrail.co.uk, or
by calling our Telesales team on 08457 55 00 33 between 0700 and 2200, seven
days a week. All major credit cards and charge cards are accepted.

Seat reservations

Reservations are free when you buy a ticket to travel on ScotRail services . It's
always wise to try to book your seat. Reservations are available on many of our
longer distance routes and are available up to 12 weeks in advance.

Bank & Public holidays

Some services may alter on Bank or Public holidays. Please check our website at
www.scotrail.co.uk, or call National Rail Enquiries on 08457 48 49 50 before
travelling (Please note calls to this number may be recorded).

Disabled Assistance

If you are disabled and would benefit from a little extra help when using our
services, you can arrange assistance by calling our Helpline on 0800 912 2 901.
You can get details on facilities and accessibility at all our stations from our
website, from staffed stations or from our Customer Relations Team. Timetables in
large-type format are also available - call 0845 601 5929. Typetalk is also
available for the hard of hearing on 18001 0800 912 2 901.

General Customer Assistance
For all onward travel enquiries, call Traveline on 0871 200 22 33
(24 hours, 7 days a week).

For National Rail Enquiries, call 08457 48 49 50 (24 hours, 7 days a week, please note
calls to this number may be recorded).

Please let us know how we are doing! We want to know when we have exceeded
your expectations or when we have let you down in any way. Contact our Customer
Relations Manager by email: scotrailcustomer.relations@firstgroup.com or by
writing to the address shown on the back page. Feedback forms are also available
at staffed stations.

If you are still not satisfied, you can contact:
Passenger Focus, Freepost , (RRRE-ETTC-LEET), PO Box 4257, Manchester M60 3AR
email info@passengerfocus.org.uk  tel 08453022022 fax 0845 850 1392
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Safety / Changing Trains

Help us to make your journey as safe as possible

* Ensure that you give yourself enough time to catch your train and never try to
board or leave trains while doors are closing or the door closing alarm is
sounding (doors close 30 seconds before departure).

* Please take the time to read the safety notices on-train as these contain
information on emergency egress.

e Take care while walking in stations, and use handrails.

¢ Keep your luggage with you at all times and store securely while on-train.

¢ Mind the gap when boarding and alighting trains and be aware that some
trains may be longer than the platform at stations on this route.

Please note, all ScotRail services and covered areas of stations
are non-smoking.

Pick up our ‘Travelling Safely’ leaflet or visit our website for more information.

Changing trains at stations

If you're changing trains at a station on our network, please allow at least five
minutes for your connection, 10 minutes at Edinburgh Waverley and Glasgow
Queen Street, 15 minutes at Glasgow Central and 30 minutes for the cross-city
transfer between Glasgow Queen Street and Glasgow Central. A special cross-city
bus service between Glasgow Queen Street and Glasgow Central is available free to
valid ticket holders. Customers without a valid rail ticket are also welcome to use
this service but must pay the relevant fare.

Pick up a copy of our Travel Connections booklet for detailed information on
Airport, bus and ferry links.

Please note that trains may divide en route - please check with staff that you are
in the correct portion of the train.

Kids travel free off-peak all week

Remember with our Kids Go Free ticket - visit

www.scotrail.co.uk
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National Rail Enquiries
08457 48 49 50

Please note calls to this number may be recorded

ScotRail website
www.scotrail.co.uk

www.scotrail.co.uk/disruption

ScotRail Telesales
08457 55 00 33

Customer Relations
scotrailcustomer.relations@firstgroup.com

0845 601 5929

ScotRail Customer Relations, PO Box 7030,
Fort William PH33 6WX.

0800 912 2 901
18001 0800 912 2 901 (Typetalk - for the hard of hearing)

For the latest information from FirstGroup
www.firstgroup.com

0141 335 3276

0800 40 50 40
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